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February 24, 2009

To Whom It May Concern:

QSI Automation, Inc. contracted K-Mitchell Associates, Inc., an affiliate of RMH
Telecom Consultants, as a consultant for our telecommunications needs. K-Mitchell
analyzed our current local and long distance telephone services, data (internet)
services, and our cellular phone services. A comparison was made of our
requirements and our current contracts.

A detailed report was provided by K-Mitchell, as well as a personal meeting to
explain their findings. In the report, K-Mitchell made suggestions that would allow
QSI to maintain, and in some cases, increase the level of telecom services, all while
reducing our monthly financial obligations. Also, in the report, an identification of a
billing error on each month’s statement that QSI had unknowingly been paying for
several years.

I am extremely pleased with K-Mitchell’s findings and suggestions. QSI has
implemented the majority of those suggestions and we have already begun seeing the
cost savings. In all, QSI is saving almost $9,000.00 a year, more than half of our
previous telecommunications’ costs.

I would recommend that you and your company also consult with K-Mitchell
Associates, Inc. to analyze your telecommunications needs and what you should be
paying for them.

>
—
—
f—
=
_—
o
f—
—
—
-
]
8

N~
o
0
©
(a2]
o
©
=)
©
Q
x
©
L
o
o
Te]
iR
(42]
(o]
©
=)
©
Q
(0]
c
(@]
<
[a
(42]
Al
N~
O
<t
©
c
)
©
=
o
(&)
(2]
>
o]
>
S
>
c
(@)
N
Lo
D
o
o
(0]
-
©
o
n
%)
L
[e0]
To]
<t

Sincerely,

Jason T. Munk

Vice President - QSI Automation, Inc.




