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We recently engaged Jeff Davis and RMH Telecom Consultants to optimize our
Telecommunications Expenses, assess our computer network security and to look at our
Technical Infrastructure for other economies that might be found.

RMH Telecom Consultants reduced our Telecom Expenses by over $49,000. While
assessing our technical infrastructure, they corrected computer network security issues,
and installed Wireless Internet connectivity for our 400-room hotel complex. In addition
they identified and corrected errors in our Video Security System.

Throughout the engagement, Jeff kept us informed during all aspects of the work and
gave us detailed, written, feedback about our options through each stage of each
engagement. The savings we realized through their Telecom Expense Optimization
services helped fund several of our infrastructure projects and helped finance the
installation of our Wireless Internet Network for our guests.

RMH Telecom Consultants Expense Optimization services were provided on a
contingency basis. At all times we maintained control of the “Go/No Go Decision” and
were under no obligation to accept their recommendations. We highly recommend Jeff
Davis and RMH Telecom Consultants to any business or organization that wants to
reduce their Telecom Costs or who may have similar information technology needs.

Best Régards,

Sue Harrell
General Manager



