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September 6, 2007

To Whom It May Concern:

The Columbia Chamber of Commerce recently engaged Peter Hinshaw of RMHTC to
review our telecommunications billing. The professional services provided by RMHTC
identified significant savings for the Columbia Chamber of Commerce on
telecommunications spending.

RMHTC identified savings on long distance service and data service, including a net
savings of $6,700 over three years, and a one-time credit for erroneous billing.

Additional savings through an early lease buy-out of equipment was recommended. With
the savings from a recommended early equipment buy-out, the amount increased to
$13,717.64. Working with RMHTC was easy and no unexpected issues came up during
their analysis and recommendations.

Sincerely:

Donald M. Laird
President
Columbia Chamber of Commerce
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